then known as The Observation Course. The observation and description of the student's own thought and action, in the work setting, as part of the description of interaction between the worker and the client, introduces the first person into observation. This is distinct from infant observation itself, where observations are written in the third person; a narrative experienced and described by the observernarrator. The first person is used in work discussion, and the observer is an active participant with what he said, thought or did included in the written account along with descriptions of the client.
The impact of discussing work in this setting is widely appreciated. It is often experienced as fundamentally changing the way students feel and think about their work's primary task and setting, as well as bringing insight into the way their clients might think and what their behaviour might mean.
A conference in June 2016, in Vienna, hosted by the Universities of Vienna and Klagenfurt, Let's Talk about Work was the first international conference on work discussion. It is described in News and Events in this issue, and will, I hope lead on to publication of articles derived from many of the fascinating presentations. The use of psychoanalytic observation in the context of all kinds of work leads, for many people, to a greater sense of calm and of the ability to continue to work effectively and to think about clients and their states of mind. Thinking about the impact of one person on another in the context of unconscious but powerful projection of strong feelings enables workers such as teachers, nursery workers, social workers and many others to regain or strengthen their sense of purpose and confidence. For example, they may begin to understand that some of their fears of being ineffective, highly anxious or fearful of criticism may not be just their own, they may be shared or entirely derived from those with whom they work. The projections of very young children or highly disturbed children and adults have a powerful effect on self-confidence and the ability to reflect. This is also true in communication between colleagues or between managers or senior professionals and their juniors. This is all the more true when those in leadership roles are under pressure to work efficiently, to present successful outcomes or when there is a lack of supervision space for sharing and reflection on particularly difficult work which is essential in bringing about new insight and maintaining hope. Let's Talk about Work was a shining example of a space where participants could talk about their work, leading, researching and teaching work discussion practice to extremely good effect.
I very much hope that we can continue to publish more papers about work and the use of psychoanalytic observation, and about the ever-increasing range of contexts in which groups talking together about their work is described and researched so that the method can be more widely disseminated. The capacity to observe lies at the heart of this.
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